
 

 

 

UNITED STATES OF AMERICA 

CONSUMER FINANCIAL PROTECTION BUREAU 

 

 
  

     CONSENT ORDER 

 
  
FLAGSTAR BANK, F.S.B.  

 
  

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 1 of 42



 

 

 

I 

Overview 

 

 

 

 

 
 
 
 
 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 2 of 42



 

 

 

II 

Jurisdiction 

 

III 

Stipulation 

 

 

IV 

Definitions 

 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 3 of 42



 

 

 

 

 

 

 

 

 

V 

Bureau Findings and Conclusions 
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Findings and Conclusions as to Respondent’s Failure to Review  

Loss Mitigation Applications in a Reasonable Amount of Time 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 6 of 42



 

 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 7 of 42



 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 8 of 42



 

 

 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 9 of 42



 

 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 10 of 42



 

 

 

 

 

 

Findings and Conclusions as to Respondent Withholding Information That  

Borrowers Needed to Complete Their Loss Mitigation Applications 
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Findings and Conclusions as to Respondent’s Improper Denial of  

Borrower Requests for Loan Modifications 

 

 

 

 

2014-CFPB-0014     Document 1     Filed 09/29/2014     Page 14 of 42



 

 

 

 

 

 

 

Findings and Conclusions as to Respondent’s Improper Prolonging of  

Trial Periods for Loan Modifications 
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Findings and Conclusions as to Respondent’s Violations of the 

Mortgage Servicing Rule 
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Deficient Acknowledgment of Initial Applications 

 

 

 

Deficient Evaluation of Complete Applications 
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Failure to Notify Borrowers of Their Right to Appeal 

 

 

 

Failure to Maintain Reasonable Policies and Procedures 
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Findings and Conclusions as to Respondent’s Misrepresentation of  

Borrowers’ Right to Appeal the Denial of a Loan Modification 
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ORDER 

VI 

Conduct Provisions 

 IT IS ORDERED

A.  

Prohibition on Violations of Federal Consumer Financial Law 

 

, 
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B.  

Prohibition on Acquiring the Right to Service Defaulted Loans 
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C. 

Home Preservation Plan 
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 Independent Review of Complete Loss Mitigation Applications.

 

 

 

 Solicitation and Fast-Track Evaluation of Loss Mitigation Applications
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VII 

Independent Compliance Review and Compliance Plan 

 IT IS FURTHER ORDERED

A. 

Compliance Management System Review 
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Compliance Plan 
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C. 

Certification of Compliance Plan Implementation 
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VIII 

Role of the Board 

 IT IS FURTHER ORDERED
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IX 

Order to Pay Redress

IT IS FURTHER ORDERED
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Order to Pay Civil Money Penalties 

IT IS FURTHER ORDERED
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XI 

Additional Monetary Provisions 

IT IS FURTHER ORDERED  
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XII 

Reporting and Monitoring Requirements 

 IT IS FURTHER ORDERED 
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XIII 

Order Distribution and Acknowledgment 

IT IS FURTHER ORDERED 

 

 

 

 

et seq.

 

XIV 

Recordkeeping 

IT IS FURTHER ORDERED 
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XV 

Notices 

IT IS FURTHER ORDERED

 

In re
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XVI 

Cooperation with the Bureau 

 IT IS FURTHER ORDERED 

 

XVII 

Other Compliance Monitoring 

IT IS FURTHER ORDERED

 

 

 

XVIII 

Modifications to Non-Material Requirements 

IT IS FURTHER ORDERED
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XIX 

Administrative Provisions 
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